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PPA NEWS
Jen Chapin-Smith
Special Projects
Manager
Two surveyors from the
Commission on Accreditation of
Rehabilitation Facilities (CARF)
visited PPA’s offices July 17 and
18. PPA had worked for a year to
meet CARF’s high standards for
quality in-home care services. The
surveyors read PPA’s policies,
procedures and plans, asking staff
direct questions about specific
policy points. They looked at files
and talked to Consumer Partners
(CPs). One handled much of the
office paperwork while the other
talked to CPs in the office and at
their homes.
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Partners in Personal Assistance is
a 501(c)3 nonprofit
organization whose mission is to
provide personal support,
educational and other services
that empower people with
disabilities to live full and
productive lives and to educate
the Washtenaw County
community.

PPA Achieves
CARF Accreditation
PPA’s Board and office staff at
the end of their July visit they
smiled. They told the Board
that PPA is a great organization
and that they were especially
pleased with how much PPA
emphasizes Consumer Partner
self-determination. They said
PPA is one of the most
organized offices they have
visited. They even lamented
that, due to CARF regulations,
they personally could not
return as surveyors for CARF in
the same capacity in the future.

The surveyors, both of whom
The information they brought back work in social services, one in
to CARF’s central office helped the Delaware and one in West
CARF Board decide to award PPA Virginia, offered a short list of
“recommendations” (actually
a three-year accreditation, the
requirements) for what PPA
highest level possible.
should improve. These
“This achievement is an indication recommendations also appeared
of your organization’s dedication
in the CARF survey report
and commitment to improving the along with the accreditation
quality of the lives of the persons
decision. Most of the
served. Services, personnel, and
recommendations were
documentation clearly indicate an improvements to documents,
established pattern of practice
such as expanding the strategic
excellence,” the August 21
plan and enhancing various
accreditation letter from CARF
forms, as well as creating
read.
individualized goals to measure
how effectively each PA assists
When the surveyors met with
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their specific Consumer
Partner, for instance.
PPA has until November 21
to address the
recommendations on the
final survey report. PPA’s
attaining accreditation
before October is especially
important as it is required
for PPA to renew its
contract with the
Washtenaw Community
Health Organization
(WCHO), the organization
funding the largest number
of PPA’s Consumer
Partners. Accreditation is a
“measuring stick” that
demonstrates PPA’s high
quality service. PPA can
now proudly show the
accreditation badge on its
marketing and other public
materials, letting the
community see its
achievement of excellence.
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Jody Burton Slowins
Board Chair

From the Boardroom
A significant turning point that deserves attention
occurred during the last year at PPA. It began when
the Ann Arbor and disability communities bid Lena
Ricks a somber farewell when she passed away. PPA
was Lena's brainchild for decades before it became a
reality; and she was amongst the pioneer organizers
in the disability community. We were left with the
important mission of keeping PPA going, honoring
each person’s individuality and integrity, and the
drive to keep Lena’s legacy strong.
After a lengthy process of advertising and
interviewing we selected our current Executive
Director, Sharon Pedersen, and we are continually
reminded that our choice could not have been
better. Our expectations have been met and far
exceeded. She has worked closely with PPA’s
Finance Manager, Dave Greene, so that our fiscal
profile is managed effectively. She provides PPA
with grant writing expertise, outreach, and
community partnering.
Our Special Projects Manager, Jen Chapin-Smith,
and her assistant, Jamie Moore, have worked
tirelessly with staff and the Board to achieve CARF
accreditation.
PPA earned a
three-year
accreditation, the highest level possible, along with
stellar comments about our organization. Office
Manager Daphne Briggs has made the office run
more smoothly and efficiently than ever before.
Our Speaker Series kicks off with a topic near and
dear to our hearts, “Self-Determination and SelfAdvocacy” (see p. 6). Though this has been a
challenging year, we have much to celebrate and a
2 strong foundation on which to build going forward.
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Peg Ball
Newsletter Editor

Barriers and Opportunities
Part 2 of the
"Live Your Dream" Series

Ever feel like everything is against you? Like
you're stuck somewhere and don't know how
to make your next move? I felt like that just a
few days ago. I had the start of a pressure
sore on my backside and knew it meant at
least a couple of days of bed rest. Now I
appreciate rest just as much as the next
person, but I also thrive on being up in my
wheelchair and out and about in the world.
In addition, I had deadlines looming:
newsletter;
Medicaid
redetermination
paperwork; reviewing PA timesheets;
responding to participants from a recent
horse-related event that I had held; and
responding to replies to my PA search
advertisements.
So, what is one to do in a situation like that?
After a bit of sulking and crabby-ness, I
realized that I just needed to prioritize and do
my best. The bed rest was definitely a barrier
to my productivity, but it didn't stop me
altogether. The opportunity in this was to
learn more about tempering my attitude. Sad
to say, I probably only earned about a "C"
for this, but perhaps the experience will help
me to do better next time.
How does this relate to living your dream?
No matter what our dream may be, there
Continued on page 8
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Sharon Pedersen & Dave Greene
Executive
Finance
Director
Manager
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Profile of a Well-Oiled Team:
Angie, Ronnita, and Jeana
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Angie's PAs are Ronnita and Jeana. Having
worked for PPA since October 2009,
Ronnita has earned a reputation for being
willing to fill in on shifts for several of
PPA's Consumer Partners, often with very
little notice. Ronnita is very dedicated to
her regular CPs. In addition to Angie, she
also regularly works with three other
Consumer Partner households!
"I started out by helping my uncle when I
was in high school. He was older and he
appreciated my assistance. I decided that I
liked the work and eventually got a job
with PPA," Ronnita said. In her spare time
she enjoys going to the movies, shopping,
and listening to music.

Angie is a Consumer Partner who has been affiliated
with PPA for several years. She considered PPA cofounder Lena Ricks to be a mentor of hers. Angie has
Cerebral Palsy. She lives in Ypsilanti with her partner,
Kris, their seven-year-old daughter and Kris’s 12-yearold son.
Angie calls herself the "Kool-Aid Mom" for at least 10
kids in her neighborhood who often pop in to say,
"Miss Angie, can I have a drink?" She fiercely advocates
for herself, her acquaintances, and her friends with
disabilities, especially for the right of people with
disabilities to live independent, self-determined lives.
She even attended WCHO classes with her Personal
Assistants (PAs) to find out what they are learning, and
to see if it fits with her situation. She requested
meetings with WCHO and CSTS officials to clarify
their guidelines on passing of medications. This led a
CSTS nurse who teaches the Medications class to
commit to adding information to the presentation on
consumer independence, encompassing the needs of
people with physical disabilities who would like to
manage their own medications. This experience will
help PPA advocate for the needs of other Consumer
Partners (CPs) in this regard.

Jeana enjoys a close working relationship
with Angie. Jeana has worked with people
with disabilities for a long time, from her
mother, who had Lupus, to a fellow high
school student who needed help in gym
class. She enjoys walking with her
Chihuahua, Blue, as well as barbecuing and
going fishing with friends. Jeana has some
environmental sensitivities, so she knows
how that feels for others.
"My allergies can be difficult at times, but
it is made me more empathetic to others
with the same issues," Jeana said.
Together, this "Terrific Trio" functions
like a well-oiled machine: they get a lot
done and have fun doing so!
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“Good Kings, Bad Kings,”
a book review
by Board Member Joan E. Smith

The young characters in Susan Nussbaum’s “Good
Kings, Bad Kings” are worldly and wise despite their
nearly caged existence. There is secrecy in the closed
residential facility where they live. Read this book,
peer into their lives and feel guilty for knowing these
secret things. They know how to “work” the place. The
fact that they are unable to get something as necessary
as a motorized wheelchair is a searing indictment on the
system of institutionalizing of people with disabilities. I
felt the characters’ frustration.
This book was magic. I loved it. The author’s
storytelling method helped explain the constant
misunderstandings in dealing with differing disabilities.
The book exposes the oppression of institutionalized
living.
The book reminded me of Lena Ricks’ funeral in 2012.
It took place in a church packed with people using
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wheelchairs and other systems of
assistance. The room seemed to scream:
“We are a culture, a nationality. GET IT?”
This was a place where we are understood,
accepted, admired and loved by those
similar to ourselves. Together we are a
Clan and we matter. The book reflected
this sense of community.
Nussbaum GETS IT. I first heard her speak
on U of M’s NPR radio station with enough
enthusiasm to create a desire to read this
novel.
I became so engaged with the characters
that I could feel them breathing and hear
their accents as they work to overcome the
barriers everywhere. It made me ache with
concern.
The novel will make readers cry, smile and
optimistically rejoice.

Washtenaw Area Museums compiled by Jamie Moore
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Ann Arbor Hands-on Museum
220 E. Ann St.
Ann Arbor, MI 48104
734-995-5439
www.aahom.org

Ages 2 & over $10 (Under 2 – free)
Mon, Wed, Fri, Sat 10 am – 5 pm
Tue 9 am – 5 pm
Thu 10 am – 8 pm
Sun noon – 5 pm

The Argus Museum
525 W. William St
Ann Arbor, MI 48104
http://arborwiki.org/city/Argus_Museum

Mon – Fri 9 am – 5 pm or by appointment
Admission is free

Audubon Room
U-M Hatcher Graduate Library
913 S. University Ave. (on the Diag)
734-764-9377

Sun 1 pm – 7 pm
Mon-Fri 8:30 am – 7 pm
Sat 10 am – 6 pm
Exhibits are free and open to the public
continued on page 7
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What’s “Integrated Health
Care?”
Sharon Pedersen, Executive Director
Health officials have realized that people with mental
health and substance abuse disorders often die much
earlier than the average person from such
preventable chronic illnesses as high blood pressure,
diabetes, and heart disease. Low physical activity,
poor nutrition, smoking and substance abuse
intensify these illnesses. Barriers to primary care
(such as few doctors accepting Medicaid patients)
and challenges in navigating the health care system
have long been obstacles to wellness.
Society has recognized the importance of primary
care physicians in screening and treating individuals.
As the Substance Abuse and Mental Health Services
Agency (SAMHSA) of the US Department of Health
and Human Services says,
Integrating mental health, substance abuse, and
primary care services produces the best outcomes
and proves the most effective approach to caring for
people with multiple healthcare needs.
The State of Michigan Department of Community
Health is developing a demonstration “pilot project”
to strengthen services and supports for persons who
are eligible for both Medicare and Medicaid.
Through this “MI Health Link” program, all services
currently covered separately through the Medicare
and Medicaid programs will be integrated into a
single health care delivery model. This model will
feature coordinated care for physical health, longterm care, and behavioral health services and
supports. MI Health Link will include the use of
person-centered processes and promote enrollee
choice in all aspects of the program.
Washtenaw Community Health Organization’s
(WCHO’s) mission, vision, and values statements all
include the phrase “integrated health care.” Physical
and mental health, and substance abuse treatment

providers work together as a single [Type
team text]
for
the wellness and recovery of the Consumer
regardless of their ability to pay. WCHO is
working with local partners, including
University of Michigan Health Systems,
Community Support and Treatment Services
(CSTS) and a several non-profit community
primary care clinics. WCHO will soon be
designated
a
“Health
Home”
for
Medicaid/Medicare-funded Consumers to
obtain both physical and mental health care
Watch in the future for
• Clinics and nurses playing more of a
role in physical health care at mental
health agency settings
• More coordination of care activities
through one’s primary care doctor
• And perhaps even health clinic at
WCHO
PPA’s main goal is to help Consumer Partners
(CPs) live independent lives as much as
possible, so they can enjoy their homes,
interact with the community, and avoid
nursing home care. Besides the general
training on health issues, such as suicide
prevention, infection control, blood borne
pathogens, first aid and CPR, we will talk with
PAs at quarterly trainings on how to help
Consumer Partners advocate for their health
needs. This could mean suggesting they talk to
their doctor about getting a referral for
physical therapy or other services that could
improve their mobility, for instance. We can
advocate with CSTS or DHS if the CP needs
more assistance at home. We can also refer
Consumer Partners to other community
services that may be of help for utility
assistance, housing options, or other
programs. Contact Jen or Sharon for more
information at 734-214-3890.
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ACA
WASHTENAW

Partners in Personal

ASSOCIATION	
  FOR	
  COMMUNITY	
  ADVOCACY	
  

Knowledge is Key:
A Free Speaker Series for Seniors,
People with Disabilities, and Advocates
Tuesday September 23, 2014:
Self-Determination and Self-Advocacy
Tuesday October 21, 2014
Navigating Systems for People with Disabilities:
Social Security Admin. (SSA), Dept. Of Human
Services (DHS), & Community Support and
Treatment Services (CSTS)
Tuesday November 4, 2014
Individualized Education Programs (IEPs)
Tuesday November 18, 2014
Preventing and Avoiding Falls
Tuesday December 9, 2014
Michigan Rehab Services (MRS) and Work
Incentives Planning and Assistance (WIPA)
Tuesday January 20, 2015
Housing Options for Seniors and
People with Disabilities

Tuesday February 3, 2015
What Parents and Providers Need to Know:
Starting a Conversation with Youth
About Sex & Healthy Relationships
Tuesday February 17, 2015
Sex & Healthy Relationships for Adults with
Disabilities
Tuesday March 24, 2015
Choosing & Supervising Competent
Caregivers
Tuesday April 21, 2015
Social Media – Linking Safely with
the Rest of the World
Tuesday May 19, 2015
Preventing and Responding to Physical and
Sexual Abuse of People with Disabilities
Funding for this series provided by the Anna Botsford Bach
Fund of the Ann Arbor Area Community Foundation.

All workshops are from 6:30 – 8:30pm at Washtenaw Community College Gunder Myran Building, Room 316
(West end of WCC campus, 4800 E. Huron River Drive, Ann Arbor, MI 48108.)
Free Parking; light refreshments served.
Presented by:
Partners in Personal Assistance (PPA), www.annarborppa.org, (734) 214-3890
and Washtenaw Association for Community Advocacy (ACA), www.washtenawaca.org,
(734) 662-1256
Limited seating – reservations at one of the above numbers recommended!
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This workshop series is brought to you by Partners in Personal Assistance and Washtenaw Association for Community Advocacy, two
nonprofit, 501(c)(3) organizations in Washtenaw County, as part of our missions of education and service to the community
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Automotive Heritage Museum & Miller Motors Hudson
100 E. Cross St, Depot Town
Mon-Fri 1:30 pm – 5 pm
Ypsilanti, MI 48197
Sat 10 am – 5 pm
734-482-5200
Sun Noon – 5 pm
http://www.ypsiautoheritage.org/
$5/adults, 12 & under free, must be accompanied by
an adult
Belleville Area Museum
405 Main St.
Belleville, MI 48111
734-697-1944

Mon noon – 4 pm
Tues 3 pm – 7 pm
Wed-Fri noon – 4 pm
Sat-Sun closed
$1/Adults, 50 cents/Kids (ages 6-17)
$3/Family
www.vanburen-mi.org/Museum/Belleville_Area_Museum.html
Chelsea Toy Museum
400 North Main St.
Chelsea, MI 48118
734-433-5499
info@chelseateddybear.com

Sat tour times: 11am, 1pm or 3pm
Private group tours may be scheduled for any day
Mon through Sat for groups of 10 or more

Dexter Area Historical Society & Museum
3443 Inverness St.
Dexter, MI 48130
734-426-2519
http://www.dextermuseum.org/home.htm

May-December Fri & Sat 1-3 pm only

Kelsey Museum of Archaeology
434 S. State St.
Ann Arbor, MI 48109
734-764.9304
www.lsa.umich.edu/kelsey/

Tues-Fri 9 am – 4 pm
Sat and Sun 1 pm – 4pm
Closed Mon
Admission is Free/Donations are welcome

Kempf House Museum
312 S. Division St.
Ann Arbor, MI 48109
734-994-4898
http://kempfhousemuseum.org

Guided tours Sun 1 pm – 4 pm
Sep-Dec, Mar-May, or by appointment
Free/Donations are appreciated

Matthaei Botanical Gardens
1800 N. Dixboro Rd.
Ann Arbor, MI 48105
734-647-7600
www.lsa.umich.edu/mbg

Mon-Tue 10 am – 4:30 pm
Wed 10 am – 8 pm
Fri-Sun 10 am – 4:30 pm
Ages 5-18 $2, 18 and older $5
Under 5 Free

Call ahead for pricing information
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PARTNERS IN PERSONAL ASSISTANCE
3810 Packard Road, Suite 100B
Ann Arbor, MI 48108-2054

continued from page 2
will always be progress and setbacks. To stay encouraged, it is important to
celebrate progress, even in small ways. Sometimes when I accomplish
completion of the project or meeting of a deadline, I reward myself with an
extra stroll around the block with my service dog, or spend some time
reading online horse magazines. When I experience a setback, like the need
for bed rest, I try to acknowledge that somehow the universe is meeting
my need for a break and I have something to learn from the experience that
I wouldn't learn without slowing down.

Thanks to our 2014
Picnic Sponsors!
Bronze Sponsors
Kleinschmidt Insurance
Zingerman’s Community
of Businesses

Pearl Sponsors
Altruic Advisors
Bank of Ann Arbor
The important thing in all of this is to continue moving forward. After a Meijer (Ann Arbor-Saline
celebration of progress or an acknowledgment of the setback, there is Rd.)
another milestone ahead of us. If we are moving toward our dream, each of Joe Slowins & Jody
those milestones is a part of living our dream.
Burton Slowins
Joan E. Smith
When is your next milestone on the road to fulfillment of your dream?
How are you beginning to live your dream even today? If you would like
Friend of the Picnic
some assistance in figuring out what your next milestone is as you move
Joshua R. Fink, Fink &
toward your dream, call me, Coach Peg, at 734-385-4317 TODAY to
Valvo, PLLC
schedule a free 30-minute "Live Your Dream" consultation.
PPA NEWS
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